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The question paper contains four (04) questions.

Answer all questions.

1. Tourism Development Authority is gxpecting to conduct a study on tourists revisit
intention based on the theoretical foundation of the Theory of Planned Behavior. After
a detailed literature review the research group has identified some suitable variables and
their relationships. They need your assistance to complete their study by filling in the
following blanks .

Research Title: Predict Tourism Destination Revisit Intention

a. Research question
What factors predict the................oiiiiceeeceseeeenn.. (2 Marks)

b. Research objective

............................................................................................ (2 Marks)
c. Hypotheses .
H1.There is a positive impact of ... on attitude.
H2. There is a positive impact of .................ooiiiiii e, on revisit intention.

H3.There is a positive impact of attitudeson .......................
H4 There is a positive impact of electronic word of mouth.........................................
HS There is a positive impact of electronic word of mouthon ...................................

H6 There is a positive impact of ..........c.cooiiiiiiiiiiiii on revisit intention.




m
e
s

H7 There is a positive impact of ........... R on destination image.
H8 There is a positive impact of ...... S on revisit intention. -

H9 There is a positive impact of destination image on ............cecevvvrenieniieneenieeninen:

Conceptual Framework

Tourist

Motivation

H:3
Electronic H-5
Word of
“Mouth
Hed Subjective < Revisit
Norms H 6 Intention
H:§ -
* . Destination
Familiarity H: 7 H:9
- d. What is the name of the variable X ? (1 Mark)
e. What is the name of the variable Y? | (1 Mark)

f. Though they bave not mentioned in the hypotheses identify three mediating variabls.
(3 Marks)

g.” They expect to measure all these variables using five point Likert scale questions
(1- Strongly Disagree, 5- Strongly Agree). If the Mean value of ‘revisit intention’ is 4.3
how you interpret the meaning of this value. o - (2 Marks)

h. Explain the researcher’s responsibilities. | (5 Marks)

(Total 25 Mark)



3.

Manoj and Sanoj, who were reading their BBA in Marketing Degree at the Faculty of

- Management and Finance, University of Ruhuna, started a small research firm just after

their studies. They are currently involved in conducting following two research
projects.

-

Identify the nature of shopping habits of supermarket customers in the Southern
province.

Explore the nature of the behaviour of street vendors in the Matara town.

You are required to instruct them to select a suitable sample size, sampling technique
and data collection tool and data collection method for each project with reasonable

justifications.

(Total Marks = 15)

¢

a. Compare and contrast independent samples ¢ test and one-way ANOVA, with examples.

(08 Marks)

b. Using hypothetical examples, distinguish between a knowledge gap and a contextual

o

¢ o P

=

gapin academic research. (07 Marks)

(Total Marks 15)

Briefly explain the differenes between the following pairs of concepts

Natural science and social science. (3 Marks)
Pure business research and applied business research. (3 Marks)
Positivism and interpretivism. (3 Marks)
Concreie concepts and abstract concepts. (3 Marks)
Cross-sectional and longitudinal studies.  (3Marks)

(Total 15 Marks)



