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< ( < s d

S o $ 0  3< ^ ,0 © ci ££5200232$ 2 3 ® i0 .

B d b S esiS  Q © 3 0 .

£p»®3Se329 2£® 30.

e p 5 5 a a  8 ^ ,  q0^32y)3oG3©ci ©sosOscafi 8 .  e p a e s s f^
© i.2$q>© 30.

0 8  C 0 3 < |© ® 2 r f CSK)®C3d>C0C3 ^ z s fg  ^ © s& ca  © ^ © 0 0 3 0

esw  e a ® © : ^  ca®©d>q8 ca2t f 0 .

Cf36<3253 0 <  ̂ ea°©®® c3 2 ^ 0 © 3 5  © ^ © © © © c f

e5cS25 2̂Sf gg-€S i3ec30O f

8023>0c5c3 6320633 £ 2?f 0^0253 0 e a ® £  sS(5zS 2̂ (52^*©  

®S83®»3C^(5D0Bf

253 25̂  «fcg52?f ea©®C3d>©C3 £25$ 8 c 3 0 0 2 5 $ 0 ® .



eSoc3S5>3d2S> S3 0&5S3
3 d8 0 z9  0 <^O e3®a)2d<$ g  2533332S#®29 fisego)® ® o 3

g  0 2 9 2 6 . 253§25# 0 ©  253;i33 032d©G# 93®03cT<82a

9 © 0 © C 3  2 6 0 2 ^ 0 7 0  ®  © 0253d  © 0 ® 2 d  £301$. ©253 3253 ̂ 02$

<g)^8o30 Cp^ 03253 <$300253 © 0:#259 O3 £3® ©  §®0332£)S)e£O

<£2g© 2 9 0  29025# g 0 ( ^  003 0^2^03. £  £$2^0 082903253

® 0 :#2a ® d  8 g © 0 ® 2 d  £302$253 g02532930O 32d ©^CS £$3002»  

^a^<3©2ad,25303 2S25^ 0 ® 8 g3253O3 2 9 0 2 }  0 q)253 @ 8  © e3028aS f  

" £3® 2 d 0 2 9  0253 £$300253 0 g e 3 0  e3 © 0 3 © O  0 o f f l 0  290*£3G8

© ® @ d  0 ^  <^Z5#0§). 2530 £ $ 3 0 0 2 9  0 g  <£2 }®  ©£33O82d 253 0

0  £3q«D3 Cf0eO33 £3^25)003 0 0 3 ^ ®  £$£3®d ^ g - S f c S .  £$30 

0253 0 ^  C3®OD©03 ® 0 2 d  0 ^  ^25#0253 £ 3 © 0 3 ® 0  ®<>©C

25303£3O3 0 ® @ 0 £ 3  <|>^8£325f 2 $ 8 ® 0  2S>t26g® d £$8 ®E) 030253  

©1^25^03. 0 © d ® © C 3 2 d  £p£3®e# £ 3 © 0 3  £3*d 2930  25308 ©03253

g  © ® 3 (^  ©25*. © ® @ d  ®e33Cg03®G# ©SJS 0 ® c d 0  0  68q © »  

2 ^ g  £ 2 d  903253 £3 0290325# g  0 0  E 30£32d® 2d © ^ 8 8

e3 °® S ffl© 0326. ® 2a ® d  253 § 2Sf 0 0 0  a b 0 2 9  ® 0 )3 © d  0 0 ^

© ® ®  CfO^S^ ©©:# £3CD0a@0 © iQ jttQ gJSg 26 ®  2 6 5 ® 0

© 7.263®  £ 3 2 ^ 0 0  2907/SS26. © ® @  290O 0;O @ d  ^ £$£30

0 £ 3 ® q d  0Q )3 ® ^ @ zd  £$E3 2 6 2 9 0 ®  <£2g025# 2530 £$3 0 0 2 9

S^j, £$033253 £ $ .© ® d  £$30029 0 ( ^ 0  0 <§q)<; ® © 3030C 3

8 . <$29C3Z5#23 ©72$Z2®325#, £$0332533°© 983253 8 0 3 8 8  0 2 9  3253- 

©<3# ®i2$22®325#, ^033253 2 d ^ E30q)i €J©G# ©©29325#, 2 9 0 2 9 3 0 9 “  

C3& 025fgqfi3 ©©29325#, © 0 3 3 ^ 0  © 3 ^ 0 3 f f l3 8 2 9  C332d29

£g®253025#253 @©29325#, 2S32d ' CfcgSiZd C3©®03:#©03 g 2 d  8 O 3 0 ®  

253 0  393 032) 0 8 ^ 2 d 0 2 5 # , £$£3©C# ep0»253 82^2003 29a29®©<®0

£ 3 0 2 9 8  8 3 © j .  8 0 2 9 0 8 0 3  £329£3a g 2d  ©^0253 0 £ 3 ® 8  2$02$

290250© 8©©#^8033025# 0 8  aa°d290253©d<® e3©©o3;#©c3
0 0 3 g 2 d  £$303C3S © ^ 0 0 0 3 0 2 3 ?  e3®©d’̂ 8  8§333 <8^33302d025#  

d032d25# § $ “Sto30C3025# ^ £ 3 ® d  d2^Z$03 290253 £$O 0

2 ^ 0 2 5 0 1 0  ©2$2925#0©£3 2d  @©o5 © © 0  © 0 3 0 2 5 #  £3® ©  £$*80253 

0 g £ 3 0  £3 © 0 3 0  $ ©33 #8$253 03 0  § ^ 0 0 3 0  ©©253 £ 3 3 ® 0

© 7.2S® O 03 032d253 ep£3®(2# g ) 8 ®  253 C 38.

63oe^ 85)O < ^ «S )0c5 l.



6 \^ £ >  © d o  S < ^ 0 3 o a  ep a tfS za S ^ sa  cso©@ca © 825*  

cs2s>d 25id25) e<^ “ ep3<5S2S5 © g e s d ”  © » © 0  2si03O c3 eaq® *  

£3-^g© ca2af 2^2^25? 2S)d25!?®25'? 5 )0 0 2 5 ?  CS2^0 2 8 2 8 . ©325)0

© a d s )  (03 C 5 0 3 8 c3 0^533 8 (003  2 5 0  0 ^ 8 ®  <S®13 O ogJaEa- 

025? (o^(52n ©ascs efa652S) © <^0 ® 0 .  ep a602a  eos cs® 3 d  

0 ® C 3  25©  ^ 0 ® ®  0®O3 ® 2 ^ 9 ® C S S  0^®25?2S1®  $|®25)25*

^25) 0 }8@ 0© 25!?  £3028. 0 0 * 2 ^  0©C325? 8 ^ 0 ^  <£2g ©  ®«><5

o t 2 ^ ® 0  © ® 0 g  esad-igca @ 8  » « 9 ® c3 2 a f 0< g£25?0®  eaq© 3  

€£36025) 0^330 e3o©®c3 0 8 2 5 *  <̂ C$25) 0<[ gc3S?25)C3 ge3<>C92^C3 

© 0 .  €£36023) 0<^ ,0  8 ^ ® q 0  8«2O©025!? £ 3 0 0  €£^28 2ft<3g-

0 ? 0  0 c a g S ]  £ 3 »  ©23323) Cg0?9 ©25330253 0625)® 325)© d «fo£$- 

0231 0* ^ ,0  8 g S q 0  0 ^ © 2 5 ?  0253 CQad^Cfl g 8  d,C32Sf 025)25- 

©25130 ®?|8o25? 25) C$25) “ €£360251 © £63(5”  Wotf)©© © d © © ^  

0 8 c3 €p602S> 0^ 3 ,0  29£C$€6 S e ^ O  £3©-e&23? ©25330 € p a 6 0 -

231 0^ 1330  ©£C$4ft ® i ® 0 ®  <£>©2925? g  ©03* 025) 0323? ©<9253

©<[253 0 0  ® © d  © d O a e s c s S .

€£a602® 0^3, 2 3 3 0 ® 3 0 3 0  €£3(5®© 0  £<B2S) 0231 » ® 3  

6  2© 23®-€So 231300325? GO253 0  2^§253 £  0 ®  0 0 0 3 0  <|^© (§ 8  

230(^^0323? 8 ^ 2 5 ^  0 8 2 5 *  023)309030 025? 23>C$2£) 0 ^ 5 }  g O ®  

€ £ 0 d 0 3 0 £  ©®C3 0253 ©29325!? © ® ®  ®29£Q ^ 0 3 3 0 0 0 8 0  £0325) 

Q €£36025) 0 £ » 3  ®«©©C302S?, 0 0 ^ 3  9 0325?253C323) ©C3<*®0

0 ®  C3«©®03 § 5  ©*25*9 €£303C3& £002525*025?, 0©do© C325!?®  

“ €£360251 © £ 6 5 6  ”  e3od23'30251 © »6)0C 3023? €£a602S> ©£333 

€£03325) €£°C903 © 0 2 ^  ©025!? ® q)©£9025!? 8^28025!?25) © 0 ® .

@ ® ©  C S ?65® ^ 3 0 6 o  0 0 ^ 2 5 ?  <$5)25*6)0 $ 5 © 0  G925?28o3

© 3  €p3a?032J)C3 €£36 0 2 5 ) ©£333 C3o©®C30 0 ^ © n ) 0 a 3  © ®

93602 5 3 3  251(3©.

8 goS #
S .  «5. (©©>3(50) ,£ ®  d)d. 8 . , 0 ®  f 8 d *  
efocaoSozS.
<|3<5$<325) 0e^  ££03325) ^oOcS,

SdO  S<^0O3.



Q i & d s s i  © g w d  . . .

1 . < s q %c o c d c
rviSC (London)) DMS (London) Cert, Industrial Management (UK) 
AIIM  (UK), cSjeg^g, 3ed’0S<^J)e® 'ci 0333C33d e sS o sC 2̂  @ 0^ ©d)3- 

<d& 2S5S25)30j5 »  0d@G32S. 0)3333(5 e S e s e ^ ® © ?  £fO)3S3
epoGa©<i cfoOsŜ zS
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