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UNIVERSITY OF RUHUNA — FACULTY OF MEDICINE
ALLIED HEALTH SCIENCES DEGREE PROGRAMME [

THIRD B. PHARM PART [ EXAMINATION - DECEMBER 2015
PH 3142: COMMUNITY PHARMACY I (SEQ)
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TIME: 2 Hours

INSTRUCTIONS

¢ Answer all questions.

¢ No paper should be removed from the examination hall.
¢ Do not use any correction fluid.

e Use illustrations where necessary.

1. Patient counseling is one of the important roles of a community pharmacist. |

| Describe briefly about patient counseling. (10 marks)

1.2 What are the information included in patient counseling session at a community
pharmacy. (30 marks)
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/. 1.4 State the Competency Standards for community Pharmagists’ professional
‘ ' performance. ; (30 marks)
N
2, Pharmaceutical products (drugs) can be classified as over the counter|drugs (OTC) anc
prescription drugs. Pharmacist should know how to distinguish OTC drugs from prescription
QJ drugs and counsel the patients accordingly.

2.1 Define OTC?

(10 marks)

ensing practice.
(15 marks)




23 Mrs. AB come into your community pharmacy and asks for a produc} that will clear her

cough? She has her cough for about a week. Her chest is congested1' the phlegm she is
coughing up is yellowish and cough dose not seems to be worse at %my particular time

of the day. She has a temperature and a sore throat as well.

l
2.3.1 What are the further questions should be asked from this patient. |

(15 marks)

2.3.3  Would you suggest any antibiotics for this patient? Give reasons f‘or your decision? 3

(20 marks)
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3. You are a registered graduate pharmacist and you are planning to establish anew community
4 pharmacy in year 2016. Answer the following questions based on your plan to set up a new
7 pharmacy.
3.1 Draw an acceptable lay out for the pharmacy with the representation jof main units.

3.2

33

enactments
State four (aws)you should comply when operating a community phal

(20 marks)

rmacy.

(10 marks)

Describe briefly the important factors you should consider when selecting a location for
your community pharmacy?

(25 marks)

~
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3.4 Analyse the possible challenges you may face when operating a community pharmacy.
: (25 marks)

3.5  Describe briefly five different features of the internal arrangements of an ideally set
community pharmacy.

- (20 marks)
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4. Mr.Gunasekera is the manager of the pharmacy ABC in Colomb , Which is a franchise
pharmacy of multi-national pharmacy chain. He was asked to attend zjmeeting today with the ‘
i top management to discuss the targets of the year 2016. The top management decided to
increase the sales target of the ABC by 30%. Moreover, they have revea’ded that the sales of the
last ten months of ABC, Colombo has been declined by 10% and the most of the participants
were not satisfied with the current situation. Finally, Mr.Gunasekera Qetermined to reach the
assigned target with his - staff members, although the increasing sales by 40% seemingly
impossible.

Answer the following questions related to the given scenario.

4.1 Discuss the important factors to be considered by Mr.Gunasekera in the planning
process to achieve the new target of the pharmacy. (30 marks)

4.2 Describe briefly the main factors that the manger should consider in recruiting new
employees to the pharmacy. (20 marks)
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4.3 Explain briefly the important aspects of a successful financial management process for
the year 2016. 3 (30 marks)

to increase the
(20 marks)

4.4  Describe briefly the marketing strategies the manager should follow
sales of the pharmacy.

|

@EQEEREREERAAREEA




