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INSl'RI.iCTIONS

. -fhcrc 
arc lbur (04) qucstions in part A and part B in thc Sl:Q papcr.

o Part A and parl B should be answered scparatcly in the booklcts providcd.

r No papcr should be rcnrovcd from the examination hall.

r Do not usc any correction 1luid,

r [Jsc illustrations whcre ncccssary.

Part A

01.

l.l Discuss three conrmunication barriers. a pharmacist would l'ace when practicing.

1.2 l)cscribe thc irrtbrnration that should bc

Llsc as a sa1'c sclf'-medication'l

(60 marks)

sLrpplicd by a pharmacist rcgarding a product to

(40 morks)

List hvo clraractcristics of divcrgcrs- assiurilatol's. convcrgcrs. acconrlrodators. dcscritrcd

in Kolb's thcory ol'lcarnirrg sty'lcs. (40 marks)

2.2 trxplain bricl)y how pharmacist shourld identify and dcal with illegal drug users.

(60 morks)

Part B

03.

3.1 List four legal and prof-essional issr,rcs arising l'rom the sale and usc ol'hcrbal

rrrcdicincs. QA morks)

3.2 Dcscribc five reasorls lbr popr.rlarity of conrplcnrcntary and alternativc mcdicines.

3.3 List tivc opioid mcdicincs. which can calrsc addiction.

(40 morks)

(20 mtrks)

3.4 tlricl'ly explain two mcthods which paticnt can contributc to prevent abusc of prescriptiorr

02.

2.1

only'rlcdicincs. (20 marks)



04.

4.1 Detrne the lbllowing tern'rs

4.1 .l "Drug addiction"'

4.1.2 "Patient conrpliance with therapy"'

4.2 tlriefly describe four patient related factors'

medications.

4.3 Briefly discuss four methods' used to

(10 morks)

(10 marks)

which contribute lbr non-compliancc to

@0 morks)

improve patient compliance ir-r the drug therapy'

(40 marks)
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