UNIVERSITY OF RUHUNA

BACHEL F SCIENCE GENERAL DEGREE LEVEL 11l (SEMESTER II) EXAMINATION.
i NOVEMBER/DECEMBER 2016

SUBJECT: Marketing Management

COURSE UNIT: FSC 3212 Time: Two (02) Hours
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Answer All Questions in Part I and Two Questions in Part Il and 111,

¥

Partl

Briefly epoin the following concepts.
(i) Marketi ig Concept

(ii) Custom‘ek Needs and Wants

(iii) Custome# Satisfaction

(iv) Marketing Mix

(20 Marks)

(i) Name ti’l@ Micro environmental factors and explain how two of them can be used for the
success% (#f the marketing process. % Z
(ii) Assumé you need to purchase a Laptop for your studies. Explain your approach for your
decisiol'l ‘by applying the buyer decision process.
(iii) Explain‘ fhe concept of market segmentation referring to the newspaper market in
Sri Lanka.
‘ ‘ (20 Marks)

Partili

Explain the differences between the following pairs of concepts.
(i) Target M%rket and Mass Market

(ii) Shopping Products and Unsought Products

(iii) Retailing :imd Wholesaling

(iv) Cost basg? Pricing and Value based Pricing

(v) Advertising and Sales Promotions

(20 Marks)

|| (Total Marks - 60)
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