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1. Introduction

» The sum of what is known is defined as the knowledge. It includes facts, information, and 
skills acquired through education or experience: the theoretical or practical understanding 
of a subject. Awareness or familiarity gained by experience of a fact or situation is also 
known as the knowledge. According to Plato “True, justified belief; certain understanding, 
as opposed to opinion” is defined as the knowledge. Yet another person defined knowledge 
as the familiarity. Historically, knowledge of a person was helped to generate innovations 
and the self-pleasure, spiritual achievements or enlightenment. Today, knowledge 
is considered as one of the factors of production with peculiar characteristics. It is an 
asset to owner and the most important source of wealth of a person or a group of people. 
Knowledge is considered as the engine of growth in capitalist word today. It is a product of 
someone with increasing marginal productivity. And also, it claims a growing commercial 
value.

2. Knowledge Economy

Knowledge has become a tool of competitiveness (influence on cost, revenue and profit) for 
a knowledge worker as well as a business owner. As a result, today, a substantial proportion 
of the gap between the high performers and failures or the rich and poor can be explained 
by the knowledge gap. Thus, knowledge sharing is essential not only for up heeling of 
production activities, generate innovations, or to generate new types of goods, services, 
technology or raw materials, but also for peaceful living in the world in terms of poverty 
reduction, environmental protection, climate change and greening the world. Knowledge 
is an intangible asset and it is recognized as the principal driving force of economic 
performance or development in modern societies. In this line of thought, the knowledge 
economy can be defined as the system of production, distribution, and consumption based 
on intellectual capital. An economy in which growth is dependent on the quantity, quality, 
and accessibility of the information available, rather than the means of production is also 
known as the knowledge economy. The knowledge economy can be further conceptualized
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as the system of production and services based on knowledge-intensive activities that 
contribute to an accelerated pace of technical and scientific advancement, as well as rapid 
obsolescence (Powell & Snellman 2004). The key component of the knowledge economy is 
its greater reliance on intellectual capabilities than on physical inputs or natural resources. 
A knowledge economy is one that creates, disseminates, and uses knowledge to enhance 
production, distribution, and consumption of the society. Hence, the knowledge sharing 
could be perceived as one of the important activities in a modern economy.

3. The Four Pillars of the Knowledge Economy

The World Bank identified four pillars of the knowledge economy as;
(i) . Education and training
(ii) .Information infrastructure
(iii) .Economic incentive and institutional regime __
(iv) .Innovation systems.

Let us make a concerted effort on understanding the role of intellectuals in Sri 
Lanka in light of these four pillars to generate, share and utilize knowledge related prod
ucts and knowledge sharing for the betterment of the Sri Lankan society. As we are cog
nizant, Sri Lanka is located in the second most vibrant region in the world both in terms 
of growth in Gross Domestic product (GDP) and massive infrastructure development. The 
world economy grew at 2.9%, while GDP of South Asian countries increased by 5.4% and 
Sri Lanka increased by 6.4% in 2012. The output measured by GDP is expected to grow 
by 5.7% in all South Asian courtiers anddn Sri Lanka it was 7.0% in 2013. High economic 
growth rate (over 6%) is one of the phenomenal achievements of Sri Lanka since 2006. 
Massive infrastructure development projects have also been undertaken and implement
ed for reconstruction and resettlement of the people, particularly in the Northern and 
Eastern provinces, while strengthening other infrastructure facilities (roads, irrigation, 
electricity, telecommunications, etc.) in all over the island, aligning with the concept of 
five hubs, namely Aviation, Navel, Financial, Knowledge, and Tourism. New ports, air
ports, highways, and power plants have been constructed to boost the economy in terms 
of tourism, financial, and knowledge hubs. Sri Lanka is to achieve Knowledge hub status 
by 2016. However, private sector responses to these infrastructure development projects 
essentially in terms of investment, generation, utilization, starting up businesses, employ
ment creation, exports and imports have not yet reached a significant level. On the other 
hand, government by expanding its share in the overall economy has absorbed more than 
42,000 university graduates on a trainee basis for a basic monthly salary of Rs. 10,000/- 
per month. Why these things happen? Here it is important for us to assess that how they 
can contribute to knowledge economy through the provision of their services in the do
mains of education and training, information infrastructure, economic incentive and in-
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stitutional Regime as well as creating innovation systems.
The role of education and training in creation and utilization of knowledge economy 

is vital for Sri Lankan economy due to severe shortage of natural resources, limited for
eign sources of income, lack of accumulated physical resources and infrastructure facili
ties, technological gap, lack of commercial soft skills and relatively late implementation of 
policy reforms. First, in terms of available quantity in the country, human resources are 
the only abundant basic factor in Sri Lanka! The basic question arising here with respect to 
human resources is that whether we have produced sufficient number of qualified people 
in Sri Lanka? For example, when Toyota called applications to hire 800 engineers in Chen
nai, they received 54,000 applications. Do we have such quantity of human resources in 
Sri Lanka? In light of this, Sri Lanka can learn lessons from countries which experienced 
the same conditions during the first three decades (Japan and Singapore) staring from 
1940s. Actually, total population of Sri Lanka in 1948 was 6.6 million and it has increased 
up to 20.5 million by 2013. As pointed out by Michal P Porters in his competitive advan
tage theory, the size of the population of a country will influence only as a basic factor to 
generate and sustain competitiveness. Advanced part of it will be determined by the num
ber of well educated and professionally qualified people and their activities in the country. 
Despite various attempts made by the government to increase educated and professionally 
trained quantity of human resources in the country, still the completion rates of G.C.E. 
(O/L) examination is 60% and G.C.E. (A/L) examination is 75% in Sri Lanka. These sta
tistics indicate how Sri Lanka needs to focus on conversion of basic factor into human 
resource advancement. The severity of the problem can be understood, when these sta
tistics are compared with the other south Asian countries and regional differences within 
Sri Lanka itself are accommodated. On one hand, at least 2 million Sri Lankans have gone 
out from the country and the estimated size of the total labour force in Sri Lanka is still 
8 million people. The country has been producing less number of university graduates 
in comparison to other South Asian countries during the past few years. Until the recent 
past, the university enrollment ratio of Sri Lanka remains less than 5% of the total popula
tion of Sri Lanka. Even after the inclusion of graduates passing out from the private affili
ated foreign universities in Sri Lanka and international migrants for education, less than 
50,000 graduates per year have been produced during the past few years in Sri Lanka. 
The number of professionals produced in Sri Lanka in areas of medicine, law, accounting, 
engineering, and information and communication technology have been significantly low 
with compared to India, Bangladesh, and Pakistan during the past few years. For example 
the number of Engineers passed out from the conventional universities during the past 
two years accounted to less than 500 and the number of qualified accountants produced 
recorded as less than 200 for the same two year period. Despite these low numbers of 
professionals produced in the country, there have been a significant number of profes
sional bodies started offering undergraduate and post graduate degrees in recent past. A
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simple question arising in this dilemma is that whether Sri Lanka needs more profession
als or academic degree holders? Certainly increasing number of professionals is essential 
for Sri Lanka as quality of the products, punctuality, dedication, commitment, discipline 
and competition has come to the core of the discussion today. On the other hand, first a 
substantial number of skilled workers of Sri Lanka have already migrated to Middle East 
Asian Countries and East Asian countries. In addition a significant proportion of profes
sionals who earned qualifications in Sri Lanka have migrated to countries like Australia, 
United Kingdom, Canada, and the United States of America. Therefore, the education and 
training in Sri Lanka in terms of quantity has not yet reached up to the globally required 
level to facilitate necessities arising from the knowledge economy. Second, in terms of 
quality aspect, a limited number of higher educational programs and institutions in Sri 
Lanka can compete with the global players.

4. The Knowledge Gap in Literacy

Sri Lanka is widely known as a country with high social development in terms of high 
literacy rate (only reading and writing), long life expectancy, among the developing 
countries. Modern definition of literacy includes:

• Ability to read and write in international communicable languages 
• Use ofTCT facilities 
• Financial literacy
• Applicability of literacy for innovations 
• Commercialization of literacy

5. Requirements of the Knowledge Society

The knowledge economy requires not only conventional literacy level and degree 
certificates from the graduates, but also positive attitudes, financial literacy, information 
and communication skills, soft skills, numerical skills, transformational skills, negotiation 
skills, language competencies, and innovative thinking etc. In order to strengthen the 
education and training pillar of the knowledge economy, we need to produce graduates 
who are capable of performing in private sector organizations and who can create value 
to the society as entrepreneurs. However, majority of graduates still expect public sector 
employment opportunities in Sri Lanka for job security, secured income, less work, fixed 
time of work, more holidays, and assured retirement benefits. Consequently, university 
graduates have not been playing their role as entrepreneurs in Sri Lanka. Even after 
the six decades of the political independence still we have only less than 3% of business 
owners in Sri Lanka. It is possible to argue that the main difference between Sri Lanka 
and Japan or Sri Lanka and Singapore is having less proportion of entrepreneurs. If 
Sri Lanka needs to be considered as a developed country, then we need to increase the 
proportion of entrepreneurs from 3% to 20%-30%, at least. It is possible to raise several
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pertinent questions in this line to understand the picture in Sri Lanka. Why Sri Lanka 
has less number of entrepreneurs? What is the average level of education of Sri Lankan 
entrepreneurs? If educated people do not start businesses or do not run the businesses, 
then who are supposed to do it? Can ethical businesses survive without qualified or/ 
and professionally trained manpower? How can we shift from employee mentality to 
employer mentality? What do we need to start a business? Although stereotyped answers 
are available for all these questions, particularly answer to the last question from majority 
of graduates in Sri Lanka is being the lack of seed capital/money. Many people in Sri 
Lanka believe that if they have enough amount of money they can start or run a business, 
which is not true. Entrepreneurial literature suggests that the gaining financial literacy 
is the most important factor to start or run a business. What is financial literacy? Do we 
have financial literacy? Why financial literacy among Sri Lankans is so low? How can we 
increase such financial literacy? Has it been included in our primary, secondary or tertiary 
education in Sri Lanka? I hope these questions will sensitize you to understand why Sri 
Lanka is still poor and Japan, South Korea or Singapore is rich.

6 . Conclusion

I think the need of the hour is to promote entrepreneurship through policies, systems, 
and practices in Sri Lanka. The learned communities like you have the necessary courage 
and tremendous potential to transform Sri Lankan society into a much advanced society 
in near future by generating, utilizing and sharing knowledge and applying it in positive 
manner. I take this opportunity to express my sincere gratitude to organizers of this 
academic sessions and the University of Ruhuna for selecting timely important topic. 
Finally I would like to congratulate for all the authors and presenters who participated for 
this academic session.
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