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PDS 6134 - Mode量s and Applications of Con鮎ct Resolution

Answer Any Four (04) Question§

Write in legible handwriting・

Time: 03 Hours

01・ ``Conflict resolution is to facilitate a balanced agreement to any fom of co血ict among

PeOPle wi血differing interests.,, Critica11y discuss wi血approp血e examples.

(15m狐ks)

02. Briefly discuss on血e critical skills required for an effective cor血ict manager wi血suitable

exanples.

(15m独ks)

03. (a)　Define what is “c山tural roots” ofnegotiatiQn._

(05 ma重施)

‾‾小)　How c山turaL他rditional roots would assist in-con創ct resolution? Discuss wi血

appropriate exanples.

(10皿狐ks)

04.　@　Howwouldnegotiationprovide wi血an oppo血mrty to arrive at awin - Win solution

to a con血ict situation? Discuss wi血examples・

(10m狐ks)

@)　What are血e steps invoIved in a negotiation process? Elucidate briefly.

(05 m紬ks)

05. (り　Describewhatisconflictanalysis.

(05 m狐k)

@)　Howwould you empIoytooIs forconflict analysis with any ofthe three (03) exanples

you studied?

(10mark)

Page l o士’2



06. (a)　Whatdoyoumeanbythepurpose ofconflictanalysis?

(b)　Briefly discuss the fo11owing approaches.

(i)　Conflict Trans fomation

(ii)　Conflict Prevention

(05 m狐ks)

(10 m紺ks)

07. (a)　De魚ne what is ``medication’’wi血yourpractical experience.

(05 m紬的

(b) _-Discu堕せow would a mediation process leads t9 jlmica吐⊆jOlution between

Parties wi血conflicting interest.

(10m狐ks)

08.　Write briefnotes on any two (02) of血e following titles.

(a) Guidelines for Negotiation

(b) Bottom up Conflict Approach

(C) Karl Marx conflict血eory

(d) Types of con鮎cts

@@@@@@@@

(7.5 ma重魅)

(7.5 ma庇s)

(7.5 ma血s)

(7.5 ma血s)

Page 2 0f2


