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01. (a) The digital economy is characterized by extensive use of infomation technoIogy in

general and the Intemet in particular. Is Information TechnoIogy (IT) a strategic weapon

Or a Survival tool? Discuss.

(07 M甜ks)

(b) Why is the Intemet said to be the creator ofnew business models?
(05 Marks)

(Tota= 2 Marks)

02. (a) E-COmmerCe Offers many benefits to organizations, COnSumerS, and society, but it also has

limitations. Discuss.

(07 Marks)

(b) Define the Intemet, an Intranet, and an Extranet.

(05 Marks)

(Tota1 12 Marks)

03. (a) Managerial activities and decisions can be classified as operational, taCtical, and strategic.

What are the information systems at these different levels?

Discuss the logic of building information systems in accordance with these organizational

hierarchical structures.

(07M狐ks)

(b) Explain the role ofthe Decision Support System (DSS)・

(05 Marks)

(Tota1 12 Marks)

04. (a) Explain the Systems Development Process.

(07 M紬ks)

(b) Explain critical factors for the successfu=mplementation of a new system for an
Organ ization.

(05 Marks)

(Tota= 2 Marks)
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05. (a) In the contemporary business world, data security camot be considered as just a

technoIogy issue, it’s a business issue. Discuss.

(07 M紬ks)

(b) Identfty the issues faced by the Sri Lankan organizations during different phases of the

Business Process Reengineering prQjects and classify strategies to deal with these issues.

(05 Marks)

(Tota1 12 Marks)　　　　‘
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