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UNIVERSITY OF RUHUNA ‘ No of Pages  :02
No of Questions: 04

Total Marks :60

FACULTY OF MANAGEMENT AND FINANCE

| BBA 3102 Research Methodology |

BACHELOR OF BUSINESS ADMINISTRATION DEGREE 3000 LEVEL

FIRST SEMESTER END EXAMINATION — DECEMBER 2015 / JANUARY 2016
Instructions

» Aﬂlswer all questions

(01).

i). What

ii). Expla

s the difference between explorotary research and descriptive research?

(05 Marks)

in the difference between objective view in epistemology and subjective view in

epistomology.

iii). What

(05 Marks)

do you mean by a research paradigm?

(05 Marks)
[Total Marks 15]

(02).

|

1). Explain the process of problem definition.

(05 Marks)

ii). Distinguish non-sampling error from sampling error.

(05 Marks)

iii). If confidence level is 95%, estimated percent in the population (p) = 60%,

and acceptable sample error expressed as a percent (¢) = 4%, determine the sample size.

(05 Marks)
[Total Marks 15]




(03).

i). What is the difference between overt and covert observation?

(05 Marks)
ii). Briefly describe each of the four basic survey methods.
1. Person-administered surveys
2. Computer-assisted surveys
3. Self-administered surveys
4. Mixed-mode (hybrid) surveys
(10 Marks)

[Total Marks 15]

(04).
i). Datermine a statistical hypothesis and perform a chi-square test on the following survey

data. Regulation is the best way to ensure a safe workplace:

Manager | Blue-Collar
Workers
Agree 58 66
Disagree 34 24
No opinion 08 10
100 100

(07 Marks)

ii). Test the hypothesis of no differences for average payback period (years) necessary to justify

solar heating systems for residences. Use the t-test to test the hypothesis.

Savings and Loans | Other Financiers
X1=6.7 Xo=5.7
§%=0.5 =0.6
n = 80 nm = 54
(08 Marks)
[Total Marks 15]
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