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The COVID-19 pandemic can be considered as a turning point of the usual civil life
of many people. It has also challenged the conventional teaching and learning methods
at all levels of education. The university education system too was affected drastically
by the pandemic. This has resulted a move towards the adoption of online teaching
and learning methods to continue education programmes in universities. Being a main
information service provider, the academic library has a significant role in providing
support for online teaching and learning activities of a university. Present study
aimed to investigate about the online library services provided by the 15 state
university libraries coming under the purview of the University Grants Commission
in Sri Lanka, as a response to the “new normal” condition. An online survey was
conducted to investigate the online services provided through the websites of the 15
state university libraries under similar conditions and at the same time. Results
revealed that almost all libraries provided OPACs, institutional repositories, online
databases with off-campus access together with other conventional online services.
Further, provision of article indexes, digital document delivery services, government
publications, library tours, LMS links, open access books, recommended reading
downloads, subject liaison services, voice libraries, and laptop lending services
emerged as new services. It could be concluded that the present period of time is the
best time period to venture into new services and  taking steps to meet the

requirements of the changing society.
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